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5 nekabps 2014 roga N 94-3KO

KYPCKASA OBJIACTb
3AKOH

OB YTBEPXXAEHWU MNEPEYHA COLUMAIBHBIX YCIYT, NPEAOCTABNAEMbIX
NOCTABLUMKAMU COLIMANBHBIX YCNYT B KYPCKOU OBJIACTU

MpuHaT
Kypckon obnactHon [lymon
28 Hos6ps 2014 ropa

Ctatba 1

yTBep}J,VITb nepeydyeHb couunalbHbIX yCcnyr, npegocrtaBndeMbiX NOCTaBLWMKaMn counarnbHbIX YCIyr B KprKOVI
obnacTtu, cornacHo NPUIOXeEHUIO K HacToAlemMy 3aKOHy.

Cratba 2

Hactosiwun 3akoH BcTtynaet B cuny ¢ 1 sHuBapsa 2015 roga, HO He paHee yem yepe3 10 gHewn nocrne ero
oduymanbHOro onyérnmMkoBaHms.

'yGepHaTop
Kypckoii obnactu
A.H.MVXANNOB
r. Kypck
5 pekabpsa 2014 r.
N 94 - 3KO

MpunoxeHune

k 3akoHy Kypckon obnactu

"O6 yTBEpPXOEHMM NEpPEYHS
coumanbHbIX YCIyr, NpegocTaBnisembix
nocTaBLLMKaMy CoLManbHbIX yCryr

B Kypckon obnactu"

ot 5 pekabpsi 2014 r. N 94-3KO

NEPEYEHb
COUMAINBbHbIX YCNYT, NPEAOCTABNAEMbIX NOCTABLUMKAMU
COLUMUAJIbHBIX YCNYT B KYPCKOU OBJIACTH

Monyyatenam coumanbHbIX YCAyr C Y4eTOM WX WHOUBMAYanbHbIX MNOTpebHOCTEN npedocTaBnsAlTCA
cnepywLne BUAbI coumanbHbIX YCnyr B popmMe coumanbHOro obcnyxmBaHms Ha JOMY, UK B MONyCTauUOHapHOWN,
Unu B cTaunoHapHon gopme:

1. CoumanbHo-ObITOBbIE:

1) B nonycrauMoHapHON nnu ctaunoHapHom oopMax coumanbHOro 00CnyKMBaHMS:

a) npegocTaBneHve nrnowaan Xunbix NOMeLLEHWI COrNacHo YTBEPXXAEHHbIM HOpMaTMBaM;

0) npegocTaeneHve B NonNb3oBaHue Mmebenn cornacHo yTBePXAEeHHbIM HOPMaTUBaM;
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B) opraHmM3aums NnuTaHus, B TOM YMCre NpUroToBreHre 1 nogada nuLn, MbiTbe Nocyabl;

r) obecnevyeHne MArkMM WHBEHTapem (ogexaon, obyBblo, HaTenbHbIM 6enbeM U NOCTenbHbIMU
NPUHAANEXHOCTAMM) COrNACHO YTBEPXKAEHHBIM HOPMAaTMBaM;

4) ybopka >XunbiX NOMeLLEHNI;

€) opraHu3aums pocyra W OTgblxa, B TOM uucne obecneyeHne KHuramu, XypHamamu, rasetamu,
HaCTOMbHLIMU Urpamu;

) cooencTBue B OpraHn3aLmmn npegocTaBneHns yenyr NpeanpusaTusamMmn TOproBiv 1 CBA3W;

3) KOMMEHCaAUUS pacxofoB Mo nNpoesay Ha obyveHue, neyeHme, KOHCynbTaLuuy;

1) obecneyeHne Npy BbIMUCKE U3 YYPEXAEHUS O4EXA0N, OOYBbIO U AEHEXHBIM NOCOBNEM MO YTBEPXKAEHHBIM
HopMaTuBam;

K) obecrnevyeHne COXpaHHOCTU NMMYHbIX BELLEW U LEHHOCTEN;

n) cosgaHue ycnosui Ans OTNpaBrneHus Penurno3Hbix 06psaos;

M) MpeaoCTaBfeHne XWMoro noMeLweHns Ans BpeMeHHoOro npebblBaHus, ONd NuUTaHus, opraHusauuun
peabunuTaumMoHHbIX YCnyr, ne4ebHO-TPYA0BOW AeATEeNbHOCTMU, KyNbTYPHO-MacCOBbIX MEpPONpUATUN;

H) NpegocTaBneHne CpeacTB NIMYHOW MMINEHB;

0) obecneyeHne NepeBo3kM HECOBEPLLEHHONETHNX, CAMOBOJIbHO YLLEALINX U3 CEMbY;

n) NpegocTaBneHne CaHMTapPHO-TUTMEHNYECKUX YCIYT HECOBEPLLUEHHONETHNM rpaxaaHam;

2) B hopme coumanbHOro obcnykmBaHus Ha JOMY:

a) MoKyrnka 3a CYeT CpPeACTB MonyyaTens coumanbHbIX YCMyr U OOCTaBka Ha AOM MNPOAYKTOB MUTaHUS,
NMPOMbILLIIEHHBIX TOBAPOB NEpPBOM HEOOXOOUMOCTW, CPEACTB CaHMTapuUM U TUMMEHbI, CPEACTB yXo4a, KHUWT, raser,
XKYpHaros;

©) noMoLLb B NPUrOTOBMEHUN MULLK;

B) NOMOLLb B Npueme nuim (KopmneHue);

r) onnara 3a cyeT CPeACTB MonyyaTens coumanbHbIX YCAYr XUIMULLHO-KOMMYHambHbIX YCIYr U YCNyr CBA3W;

A) coada 3a cyeT cpefcTs nonydvaTens coumnanbHbIX YCNyr Belen B CTUPKY, XMMYNUCTKY, PEMOHT, obpaTHas
nX JOCTaBKa;

€) MoKyrnka 3a CcuyeT CcpeacTB MonyyaTens coumanbHbIX YCyr TomnmBa (B XWMbIX NoMeleHunsx 6es
LeHTparnbeHOro oTonneHus n (unu) BOAoCHabXeHus), Tonka neyven, obecnevyeHne BOAOW;

) opraHnsauus NoMoLLM B MPOBEAEHNN PEMOHTA XKUIbIX MOMELLEHNI;

3) obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPa 3a AETbMU;

1) yOopKa >XUNbIX NOMELLEHWI;

K) cogencTeve B OpraHusaumn nNpegocTaBneHUs yCcryr NpeanpusaTMsamMu TOProenn, KOMMYHanNbHO-ObITOBOrO
obcnyXvMBaHus, CBA3N 1 APYrUMU NpeanpusaTUAMM, OKa3biBaOLWUMKN YCITYTN HACENEHUIO;

n) cogencTBue B NOCELLEHMM TEATPOB, BICTABOK M APYIMX KyNbTYPHBIX MEPOMNPUATUN;

3) BO Bcex hopmax coLmansHOro obCnyxnBaHus:

a) obecneyeHve CaHUTaAPHO-TUIMEHMYECKMX TpeboBaHMM B XWMblIX MOMELEHMaX W MecTax obuero
Nonb30BaHus;

0) NnpegocTaBneHne rMrmeHn4ecknx yenyr nuuam, He cnocobHbIM MO CO CTOSIHWMIO 340POBbS CAMOCTOSATENBHO
OCyLLEeCTBNATb 3a cobon yxop;

B) oTnpaBsKa 3a c4eT cpecTB nonyvaTens coumanbHbIX YCIyr NOMTOBOW KOPPECNOHAEHLUN;

r) obcnegoBaHMe counanbHO-OLITOBOrO MOJOXEHMS CeMbM (C BbIXOAOM B CEMbIO) AnNsi BbISICHEHNUS (DAKTOB
HebOnaronony4nss cembu (COOp [OKYMEHTOB, MOATBEPKAAMOLIMX HaXOXOEHWE CEMbM B cCOLMANbHO OMNacHoOM
nonoxeHun);

4) naTtpoHax cembu (cuctematmdeckoe HaOMnAaeHMe 3a HECOBEPLUEHHONMETHUM M €ro poauTensmmu
(3aKOHHbBIMW NpeacTaBUTENSMU) Ha AOMY);

€) OKa3aHue NMOMOLLM B HAMMCaHWUM NMUCEM.

2. CoumanbHO-MeauLUNHCKNE:

1) cogenctevMe B OKas3aHUM MEOULMHCKOM NMOMoLiM B obbeme ob6nacTHOM MporpaMMbl rOCYAapCTBEHHbIX
rapaHTuMn okasaHusa rpaxgaHam Poccuiickon ®epepaunn, npoxuBawwum Ha Tepputopun Kypckon obnactw,
GecnnaTtHoOn MeanLMHCKOM NOMOLLY B MEAMLMHCKMX OpPraHn3aumsx;

2) obecneyeHne yxoaa ¢ y4eTOM COCTOSAHMS 300POBbS;

3) BbLINOMHEHWE npoueayp, CBA3aHHbIX C COXPaHEHWEM 340pPOBbA MOMyyaTenen couunanbHbIX YCnyr
(n3amepeHne TeMnepaTtypbl Tena, apTepuanbHOro aBrneHUsi, KOHTPOSb 3a NPUEMOM feKapCTB);

4) npoBefeHne 0300POBUTENbHbBIX MEPOMNPUATUN;

5) okazaHue aKCTPeHHON JoBpavyebHOM NoMoLLY;
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6) cuctematTnyeckoe HabnogeHve 3a nonydarensMm coumanbHbIX YCNYr B LENsSX BblABNEHUS OTKITOHEHW B
COCTOSIHUUN UX 300POBbS;

7) KOHCYnbTUpOBaHWE NO COLManbHO-MEOMLIMHCKUM BOMpocaM (MOAAepXaHuUs U COXpPaHeHUsa 300pOoBbS
nony4yarenen coumanbHbIX YCryr, NPOBEAEHNS 0300POBUTENBbHBIX MEPONPUATUI, HAbnaeHMa 3a nonyvyarensamMmu
coumanbHbIX YCNYT B LIeNsiX BbIBNEHWS OTKINOHEHUIN B COCTOSIHUM UX 300POBbS);

8) npoBegeHve 3aHATUIA, 0Oy4YaloLLNX 300POBOMY 06pa3sy XKNU3HW;

9) NnpoBegeHne 3aHATUI N0 adanTUBHOM (PU3NYECKON KyIbTYpE;

10) cogencTene B NPOXOXAEHUN MEAMKO-COLMAnbHOM SKCNePTU3bI;

11) npoBegeHve peabUNUTALMOHHBLIX MEPONPUATUA (MEOWLUMHCKUX, CcouMarnbHbIX), B TOM u4ucre Ang
WHBaNMOoOB HAa OCHOBaHUWN MHAMBWAYaNbHbBIX NPOrpamMmm peadbunuraumu;

12) okasaHue NepBUYHON MEANKO-CAHUTAPHOM NOMOLLUN;

13) cogencTaue B NONy4eHU CTOMaATONOMMYECKON NOMOLL;

14) opraHusauusa NpoxoxaeHns ancnaHcepmsaumm;

15) copencTBMe B rocnvTanu3auumn HyxgalowMxcs B MeAMUMHCKME OpraHusauum, COnpoBOXAEHME
HY)KOAKLWUXC B  MEAWUMHCKME OpraHmsauuv, COAEWCTBME B HaMpaBfieHMM MO 3aK/MOYEHUI0 Bpayen Ha
CaHaTOPHO-KYPOPTHOE feYeHne (B TOM YMCNe Ha NbroTHbIX YCIOBUAX);

16) okasaHne NCMxonorn4eckon NOAAEPKKN, NPOBEAEHNE NCUXOKOPPEKLNOHHOW paboThbl;

17) copenictBne B nonyyveHun GecnnatHon 3yb6onpoTesHoW (3a WCKMYEHUEM MPOTE30B M3 AparoueHHbIX
MeTannoB U ApYrnx 4OPOroCcTOALLMX MaTepmnanos) U NPOTE3HO-OPTONEANYECKON NOMOLLW, a Takke B obecnevyeHnn
TEXHUYECKMMW CPeACcTBaMM yxoaa 1 peabunuraunu;

18) copevictBue B obecrneyeHuM MO 3aKMHOYEHUIO Bpayel NeKkapCcTBEHHbIMWM CPeACcTBaMW WU WU3OENUsAMU
MEeOMLMHCKOrO Ha3Ha4YeHus;

19) noceLleHne B MEOULIMHCKUX OpraHn3aLmsx B LeNsx oka3aHus MoparibHO-NCUXONOrMYecKon NoaaepxKu.

3. CoumanbHO-NCUXONornyecKkue:

1) coumnanbHO-NCUXONOrMYECKOe KOHCYNbTMPOBAHME, B TOM 4MCME MO BOMpPOCaM BHYTPUCEMEWHbIX
OTHOLLEHWUIA;

2) ncuxonornyeckas NOMOLLb U NogaepXkka, B TOM YMCNe rpaxgaHam, OCYLLECTBNSALWMM yxo Ha OOMY 3a
TSHKENOOONbHBIMY MOMNyYaTENAMM COLManbHbIX YCYT;

3) coumnanbHO-NCUXONOrMYECKU NaTPOHAX;

4) oka3aHue KOHCYNbTALMOHHOW MCUXONOrM4eckom MOMOLUM aHOHUMHO, B TOM YMUCNEe C MCMOSIb30BaHUEM
TenecoHa gosepws;

5) coumnanbHo-nNcuxonorMdeckas guarHoctTuka n obcnegoBaHne NMYHOCTU, MCUXONOMMYECKOE TECTMPOBAHNE,
KOppeKuus.

4. CoumanbHo-negarornyeckme:

1) obyyeHne pOACTBEHHUKOB MPaKTUYECKMM HaBblkam 00Llero yxoga 3a TsXenobonbHbIMM nonyvyaTensamMmm
coumanbHbIX YCMyr, nonyyaTensamMu couManbHbIX YCAyr, MMEKLLMMU OrPaHNYeHUs XU3HEOEeATEeNbHOCTU, B TOM
yucrne geTbMU-MHBanuagamu;

2) opraHu3saums NoMoLUM poaUTENAM UMM 3aKOHHLIM NPEeACTaBUTENAM AeTen-UHBaNn4o0B, BOCMUTbIBAEMbIX
aoma, B 06y4eHnn Takux geten HaBblkaM CaMoobCnymMBaHWsi, OOLLEHNSA N KOHTPOIs, HanpaBneHHbIX Ha pasBuTune
TNINYHOCTMU;

3) coumanbHo-negarormyeckasi KOppekums, BKNoYas ANarHOCTUKY U KOHCYTNbTUPOBaHUE;

4) hopmmpoBaHue NO3UTUBHbLIX MHTEPECOB (B TOM Yucne B cpepe gocyra);

5) opraHm3aums gocyra (NpasgHUKK, SKCKYpPCUn U Opyrue KyrnbTypHble MEPONPUATUS);

6) cogelicTBMe B NofyYyeHnM obpasoBaHMs C y4eTOM (PU3NYECKMX U YMCTBEHHbLIX CMOCOOHOCTEN (KOHTPOSb
3a NOCEeLLEHMEM 3aHATUI B LLKOME, BbINOMIHEHNEM 3a4aHWIA, MOMOLLb B BbINOMHEHUW 3adaHWN);

7) copencTtBue B MPOXOXOEHUN MCUXOSIOro-nearormyeckon  KOMUCCUW:  MOOTOTOBKA  JOKYMEHTOB,
COMpPOBOXAEHNE HA KOMUCCUIO;

8) npoBegeHune paboThbl C poauTensaMM B LENsSX peabunuraumm cembm;

9) coumanbHO-Neaarornyeckoe KOHCYNbTUPOBAHME MO BOMPOCAM  HaNaXUBaHUS  MEXIUMYHOCTHBIX U
BHYTPUCEMEWNHBLIX OTHOLUEHWI U MHBIM BOMpocaM;

10) peanusaums HOUBMAYaIbHbBIX MporpaMM peabunurauuun (agantauumn) ceEMen U OeTen, HaxogsawWwmxcs B
coumanbHO OMacHOM MOSTOXEHUM.

5. CouunanbHo-TpygoBbIe:

1) NpoBedeHUE MepPONPUSTUA MO MCMNOMb30BaHUIO TPYAOBLIX BO3MOXHOCTEM W OOYYEHWIO OOCTYMHLIM
npodeccroHanbHbIM HaBblkaMm;
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2) okasaHue NOMOLLM B TPYOOYCTPOUCTBE;

3) opraHusauus nomoLwy B nonyvyeHun obpasoBaHus u (Mnu) kBanudukauum, B TOM YMCNe UHBanMaammu
(oeTeMu-uHBanNuaamun) B COOTBETCTBUM C MX CMOCOBHOCTAMY;

4) KOHCYNbTUPOBaHME MO BoNpocam camoobecneyeHus;

5) cosgaHue ycrnoBui Onsi MOMyYEHUS WHBanNuamu Mo Cryxy ycnyr no nepeesody C MCMNOMb30BaHUEM
PYCCKOrO >XeCTOBOTO A3blKa.

6. CouunanbHo-nNpaBoBbLIE:

1) okazaHne nomMoLLM B 0POPMIIEHMM U BOCCTAHOBIIEHNM LOKYMEHTOB NMosydatenen coumarnbHbIX YCRyr;

2) oKkasaHue NOMOLLM B MOSTyYEHUWN KOPUANYECKUX YCYT;

3) ycnyrM no 3awmte MpaB U 3aKOHHbIX WHTEPECOB MoryyYaTernen couuanbHbIX YCNyr B YCTaHOBMEHHOM
3aKOHOAATENbLCTBOM MOPSOKe.

7. CogencTaune B opraHnsaLmmn puTyarnbHbIX YCIyr.

8. Ycnyrm B Lensx noBbILWEHUS KOMMYHMKATUBHOMO NoTeHuMana nonyyaTenen coumanbHbIX YCNyr, UMEHLLnX
OrpaHUYeHUs XU3HeJEeATENbHOCTU, B TOM Yncne AeTen-UHBanMaos:

1) obyyeHve nHBanuaoB (4eTen-MHBanvMaoB) NOMb30BaHNIO CpeacTBaMu YXO04a U TEXHUYECKUMU cpeacTBamm
peabunutaumu;

2) nposegeHve counanbHO-peabnnmMTaumoHHbIX MeponNpuaTUA B cpepe coumnanbHOro obcnyxmBaHus;

3) 06yyeHne HaBblkam NOBeAEHMS B ObITY M 0OLLIECTBEHHbIX MECTaX;

4) okazaHue NOMOLLM B OOyYEHMM HaBbIKaM KOMMbIOTEPHOM rPaMOTHOCTN.

9. CpoyHble coumanbHble YCnyru:

1) obecneyeHne becnnaTHbIM ropsa4YMM NUTaHNEM UM Habopamu NPOAYKTOB;

2) obecneyeHne ogexaomn, obyBblo 1 ApyrMMu NpeaMeTamMmu Nepeor HeobXoaNMOCTH;

3) cogencTeme B NOSTyYEHNN BPEMEHHOTO XXMUMOrO MOMELLEHUS;

4) copenctBme B MOMyYEHUM HOPUOMYECKOM MOMOLLM B LENAX 3alWuTbl NMpPaB U 3aKOHHbIX WHTEPECOB
nony4arenemn coumanbeHbIX YCNyr;

5) cogencTBue B MOMyYEHUN IKCTPEHHOW MCUXOMOrMYEeCcKoW MOMOLUM C MpuBRAEeYeHneM K aTon pabote
MCUXOJSTOrOB U CBALLEHHOCIYXXUTENEN;

6) okasaHne maTepranbHON NOMOLLM;

7) opraHusaumns 3KCTPEeHHON MeNKO-MCUXONOMMYECKON NOMOLLN;

8) cogencTtane B TPYOOYCTPOWUCTBE.
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